

Users can view :



Customer History


Open Orders


Receivables


Open/Paid Invoices


Sales History


Addresses


Pricing/Availability


Customer Notes


Inventory History


Pricing


Inventory Notes


Inventory Quantities


Quantities by Location


Orders by Item


Full Order Detail


Line Items


Shipment History 


Payment History


Serial/Lot Information



Order Notes


Comments


User Defined Fields


Commissions


Credit/Process Holds

  Credit Cards

  Last Order Dates


  What they ordered last time

Linked Systems 2007 for ACT!

Linked Systems 2007 is a robust middleware product that links ACT! 2000 and Microsoft Great Plains’ line of accounting applications.   This solution allows you to enter Great Plains orders directly from ACT! in Real-Time, check pricing and inventory, monitor credit limits, lookup real-time order information and make changes all from within the familiar ACT! Interface.  Linked Systems 2007 allows users to :

· Lookup Great Plains Information in ACT!
· Add/Update customers bi-directionally

· Enter Orders in Real-Time right from ACT!

Lookup Great Plains Information in ACT!
Linked Systems 2007 is designed for businesses that are tired of using separate, unrelated systems to access customer, sales and accounting data.  This product solves this problem by connecting the front office to the back office to provide a single, unified record for all transactions that relate to a customer.   Users can simply push a button on a Linked Systems 2007 toolbar in ACT! to see real-time Great Plains information.  The information is displayed on another set of ACT!-like tabs which allows users to quickly flip through information and easily answer their customer’s questions.
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This information can be customized per user and additional tabs can be added to show any information from Great Plains.  Great Plains information can also be synchronized in real-time directly into ACT! fields or the history tab.
Eliminate Duplicate Data Entry


User can add Customers 



User can update addresses


Changes are synchronized 
in Real-Time


Business rules control

how data is synchronized


Add/Updates can be   

  Restricted per user


Field links are user definable


Any field can be linked 


Activity Log tracks changes


Users can enter Orders,

Quotes and Invoices


Order Entry can be done 


through ACT! or GP SOP


Orders are saved to 


Great Plains in real-time


Link can automatically add

  customer to Great Plains


Link can automatically 

  generate customer number


Any ACT! field can be

  linked into order


Link can update fields
  in ACT! after order



Link can update history tab


in ACT! after order


Users can edit Orders



User can add Holds


User can print Orders


Order Entry screen is


Customizable per user

Linked Systems 2007 includes bi-directional synchronization.  Users can add customers between ACT! and Great Plains in Real-Time.  Users can also make changes in ACT!/Great Plains and have those changes synchronized to Great Plains/ACT! in real-time.   
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Enter Orders from ACT!

Salespeople can simply push a button on the Linked Systems’ toolbar in ACT! to enter a quote/order or edit an existing transaction.   The link also supports order entry directly through Dynamics SOP.   Business rules control every aspect of the order entry process.  
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