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Company Background

Linked Systems, Inc. is a privately held corporation based in Sunny Seattle, WA.   It was 

founded in 1992 and has over 18 years of experience with Great Plains Dynamics GP, 

GoldMine, ACT!, QuoteWerks, and Nodus Credit Card Software.   Linked Systems was 

founded by Eric Siko, a software engineer with a unique background in programming, 

sales and accounting.  Our approach to integration is to deliver turnkey systems which 

can be installed to handle 90% of your business logic that your company already uses 

and then customize the last 10% so that you get everything that you need from an 

integration.     We have experience with customers in every type of business from the 

U.S., Canada, UK, and South Africa.   Linked Systems has worked with 1500 customers 

over the past 17 years and we currently have over 8000+ licenses in use on a daily 

basis.    
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Product History

Linked Systems 2010 is a very mature product that has 18 years of history behind it.  It 
started out as a as DOS product in 1992, was rewritten for Windows in 1997 and was 
expanded to work with QuoteWerks in 2002, Nodus Credit Card software in 2006, 
WennSoft in 2010 and ACT! 2011 in 2011.  Along the way we have maintained support 
for every version of Microsoft Dynamics GP … v1 – vGP2010.
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Current Products

Linked Systems 2010 is a middleware product for small to mid-sized business which 
integrates industry standard accounting, CRM, quoting and credit card processing 
systems together.    We integrate with the industry products that you already use.

• Linked Systems 2010 for QuoteWerks

o Imports Quotes/Orders from QuoteWerks into Great Plains
o Adds new customers from Quotewerks to Great Plains
o Synchronize Inventory bi-directionally
o Creates Purchase Orders for synchronized orders in Great Plains
o Integrates with QuoteWerks v4.0-v4.6 

• Integrates with Great Plains Dynamics GP v8-10 and GP 2010.  

• Linked Systems 2010 for CRM

• Lookup real-time customer, order, po Information from GoldMine
• Add/Update customer information bi-directionally
• Enter Orders in Real-Time right from GoldMine
• Integrates with Great Plains Dynamics GP v8-10 and GP 2010.  
• Integrates with GoldMine v5, 6, 8, 9; ACT! 2011; Connectwise 2010

• Linked Systems 2010 for Nodus

• Authorize credit cards in real-time via Nodus CCA
• Process credit cards while entering orders through Linked Systems
• Credit card processing integrates through to Nodus and Great Plains 
Dynamics
• Integrates with Nodus CCA
• Integrates with Great Plains Dynamics GP v8-10 and GP 2010.  
• Integrates with Linked Systems 2010 for CRM 
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